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Teleport Heuristic Evaluation 

 

1. I like that there is autocomplete. It increases efficiency and decreases errors by decreasing the 

number of contacts a user has to look through. Good.  

2. I like that autocomplete is visual rather than text based. It also implements the “recognition not 

recall” Heuristic. Good. 

3. I like that the status is displayed (Online or not), and that clicking the person takes you to their 

profile. It has good learnability and is consistent. Good. 

 

4. No intuitive way to turn chat off. Doesn’t help with error prevention and doesn’t model real 

world. Catastrophic. 

 



5. Chat continues through screens. I’m not sure if this is a feature or a bug, but it should be toggled 

off somehow.  Major, but can be fixed if number 4 is fixed. 

6. Options only displayed via right click. Not intuitive and bad learnability. Major. 

7. This wasn’t listed in the limitations, but chat will automatically have you talk with whoever is on. 

When there’s no way to turn chat off, it gets awkward. Don’t have a screen shot because it was 

awkward to see the other person.  Minor, as I assume this will be fixed when implemented 

further. 

 

8. Profile is intuitive and simple. Consistency heuristic met. Good. 

9. Online status doesn’t show anymore. This is important if I wanted to call them. Minor. 

10. “All Contacts” only appears on a contact page.  This is good, but it breaks the consistency 

heuristic because it appears on the header bar, where it then disappears from.  Cosmetic. 



 

11. This didn’t crash for me. I’m not sure what can be done about that. Error reporting heuristic not 

met as these aren’t really helpful suggestions.  Minor. 

 

12. Good home page. Notifications and recent contacts should be the first thing they see. Intuitive 

and simple layout. Consistent. Good. 



13. The icons next to recent contacts are not clear at the moment. Why are they different?  Low 

learnability. No help or documentation. Minor. 

14. The recent contacts are efficient, as they take you straight to the profile. Consistent. Good.  

 

15. Log in page gave no description of site. I had to read the page to know what was going on. Log in 

was intuitive, but should really let user know what they are logging in to. Help and 

documentation Heuristic. Cosmetic. 


