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Declaration of collaboration 
I declare that I discussed this assignment with nobody. 

User Study Participation 
I participated the in the studies of the following three individuals:  

● Franck Dernoncourt,  

● Robin Diets 

● Damian Oslebo    

Evaluating Prototypes 
For this portion of the assignment, we were asked to do a heuristic evaluation on a computer prototype 

developed by our classmates by making a numbered list of usability problems and successes we find. 

(Please note that I am basing this evaluation on page 12, of L-20 and utilizing Jakob Nielsen's 10 

heuristics as the structure for my evaluation) Problem areas are indicated in the figures with a red star 

when possible, and elaborated on with regards to the heuristic metric in the comments below. 



Home Page

 

Home Page Menu

 

● Learnability Heuristics 

○ Match the real world 

■ Good: Uses well-known menu icon on top right across pages 

○ Consistency & standards 

■ Good: menu bar persists across pages in the ui  

■ Minor: When navigating the menu, only the ‘Home’ menu text highlights, none 

of the other menus provide this feedback. 

○ Help & documentation 



■ Good: The “Get Started” button takes user to screen where they perform learning 

by doing. 

■ Minor: The ‘About’ and ‘Profile’ menu should be closer to the top of the menu. 

■ Major: The text above the “Get Started” button is not least prominent even 

though it is the most important text on the page.  

■ Major: The text above the “Get Started” button asks the user to choose a topic, 

but there is no way to perform this choice.  

● Efficiency Heuristics 

○ Flexibility & Efficiency 

■ Good: Drop down menu allows more experienced user to jump to area of 

interest. 

● Safety Heuristics 

○ User control and Freedom 

■ Minor: The write now logo to the top-left of the menu bar can be clicked, but 

doesn't do anything.  

○ Visibility of system status 

■ Cosmetic: When selecting a page from the menu, the highlight color is very 

similar to the background. (minor) 

■ Cosmetic: The highlight color for a selected menu is the same as the current. 

○ Error reporting, diagnosis, and recovery 

■ Minor: If the user clicks home, when the menu is opened, the menu bar closes.  

● Aesthetic and minimalist design Heuristics 

■ Good: Simple and clean design choice for home page 

■ Cosmetic: The “Write Fast, Write Now” distracts the users attention from the 

instructions below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Writing Battle: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



Writing Freestyle: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

● Learnability Heuristics 

○ Match the real world 

■ Good: The menus at the top of the page are positioned next to  

■ Good: There is a countdown once the start button is pressed. 

○ Consistency & standards 

■ Good: menu bar persists across pages in the ui.  

○ Help & documentation 

■ Good: The text at the top and the two sides contains strong affordances that this 

is a competition.  

■ Major: There is no indication of how one wins the battle. 

■ Major: When one wins the battle,  the results are not shows, the user has to click 

the small link - “view results” - in order to view the metric. 

● Efficiency Heuristics 

○ Flexibility & Efficiency 

■ Major: There is no clear way to quit the current game once you start. This is 

particularly troublesome if you select a long game time.   

■ Minor: The Submit button is effectively useless as users can submit and 

unsubmit, and submision happens automatically at the end of the game   

● Safety Heuristics 

○ User control and Freedom 

■ Minor: There is no indication if or where your writing will be saved.  

○ Error reporting, diagnosis, and recovery 

■ Good: If the user accidentally clicks the submit button, they can undo the 

submission by clicking again. 

● Aesthetic and minimalist design Heuristics 

■ Major: If your screen is not the right size, the start button gets misplaced, as 

shown in the screenshot above. 

■ Cosmetic: The green background against the blue links when the tasks are 

completed are difficult to see.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Vote: 

 
 

● Learnability Heuristics 

○ Match the real world 

■ Good: The affordances of the green buttons beneath the writing samples make it 

clear what the task is that the user needs to perform. 

○ Consistency & standards 

■ Critical: The menu bar for this part of the UI is different than the home, battle, 

and freestyle pages because I scrolled out. 

● Efficiency Heuristics 

○ Flexibility & Efficiency 

■ Minor: It appears that the writing given is random, it would be good to sort this 

by topic.   

● Safety Heuristics 

○ User control and Freedom 

■ Major: There is no way to undo a selection without selecting something else. 

you may want to have an undo, or “tie”, or both here. 

○ Visibility of system status 

■ Major: it’s not clear that my vote has been cast as there is no feedback beyond 

the check mark, you might want to address this somehow. Mayeb some text 

underneath saying “Your vote has been cast!”  



Profile: 

 
 

● Learnability Heuristics 

○ Consistency & standards 

■ Major: You can sort things by date, vote, etc. but the Writings don’t have any 

information that show the date/ vote number. Ate these in ascending or 

descending order? 

■ Critical: The menu bar for this part of the UI is different than the home, battle, 

and freestyle pages because I scrolled out. 

● Efficiency Heuristics 



○ Flexibility & Efficiency 

■ Critical: Reading through the writings requires using the small window and 

scroll bar. You might want to give the user an ability to expand these into full 

windows to improve readability. 

■ Major: the previous and next page buttons at the bottom of the page are not 

easily visible, consider putting them into a locked pane. 

● Aesthetic and minimalist design Heuristics 

■ Cosmetic: The difference in color over the writings gives the affordance that 

there may be differences between them , but I wasn’t able to detect any. Does 

this refer to category?  

 

 

 

 

 



 



● Learnability Heuristics 

○ Consistency & standards 

■ Critical: The menu bar for this part of the UI is different than the home, battle, 

and freestyle pages because I scrolled out. 

○ Help & documentation 

■ Good: useful information on the purpose of the site  

 


