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Service	
  Offering Tier Change Date Outage Status
Distributed	
  Software PROD Office	
  2008	
  for	
  Mac	
  retired 1/2/13
Distributed	
  Software PROD Office	
  2007	
  for	
  Win	
  retired 1/2/13
ESS	
  Vacation	
  Tracker PROD Fix	
  to	
  email	
  issue 1/3/13
Who's	
  Teaching	
  What	
  (WTW) PROD Online	
  Subject	
  Evaluation	
  Report	
  available 1/3/13
Distributed	
  Software PROD ChemBioDraw	
  13	
  available	
  for	
  download	
  (allows	
  installation	
  on	
  Mac	
  OS	
  X	
  10.8) 1/8/113
Distributed	
  Software PROD Virtual	
  Private	
  Network	
  (VPN)	
  AnyConnect	
  3.1	
  for	
  Mac	
  and	
  Windows	
  available	
  for	
  	
  

download
1/8/13

Distributed	
  Software PROD Identity	
  Finder	
  6.2	
  for	
  Windows	
  and	
  6.2.1	
  for	
  Mac	
  available	
  for	
  download 1/9/13
Accounts PROD Final	
  email	
  notifications	
  for	
  January	
  deactivations 1/9/13
Undergraduate	
  Admissions	
  (UA) PROD Deployment	
  	
   1/10/13 SCHED
SAP	
  Accounts	
  Receivable PROD New	
  requirement:	
  document	
  attachment	
  for	
  monthly	
  archive	
  statements 1/10/13 SCHED
SAP	
  Accounts	
  Receivable PROD Routine	
  maintenance:	
  Role	
  authorizations	
  updates	
  for	
  Lincoln	
  Lab	
  1099s
SAP	
  Compensation PROD Routine	
  maintenance:	
  2013	
  Support	
  Staff	
  salary	
  ranges 1/10/13 SCHED
SAP	
  Payroll PROD Routine	
  maintenance:	
  Year	
  End	
  2012	
  Phase	
  II	
  SAP	
  release	
  (changes	
  to	
  media	
  files	
  

for	
  federal	
  W2s)
1/10/13 SCHED

SAP	
  Payroll PROD New	
  requirement:	
  change	
  configuration	
  on	
  wage	
  types	
  for	
  W2s 1/10/13 SCHED
SAP	
  Procurement PROD Routine	
  maintenance:	
  change	
  to	
  buyer	
  code 1/10/13 SCHED
Data	
  Warehouse	
  (MIT	
  DW) PROD Program	
  correction	
  (close	
  dataset) 1/10/13 SCHED
Exchange	
   PROD Security	
  patches	
  to	
  Exchange	
  2010	
  (work	
  includes	
  reconfiguration	
  of	
  mailboxes	
  and	
  

additional	
  virtual	
  CPUs)
1/13/12 SCHED

Online	
  Registration PROD Release 1/14/13 SCHED
SAP	
  Payroll PROD Printing	
  of	
  W2s Week	
  of	
  1/14/13 TBD
Stellar PROD Learning	
  Modules	
  patch 1/16/13 7-­‐8	
  am SCHED
Accounts PROD Account	
  deactivations 1/23/13 SCHED
Students	
  Accounts PROD Sponsored	
  Billing	
  deployment January TBD
Encryption PROD PGP	
  server	
  upgrade January TBD
Distributed	
  Software PROD Firefox	
  10ESR	
  desupport/retirement	
  (no	
  longer	
  available	
  for	
  download End-­‐January TBD
Distributed	
  Software PROD Firefox	
  3.6x	
  retirement/desupport	
  (no	
  longer	
  available	
  for	
  download) End-­‐January TBD
Distributed	
  Software PROD Firefox	
  17ESR	
  available	
  for	
  download End-­‐January TBD
SAP	
  Environmental	
  Health	
  and	
  Safety	
  (EHS) PROD Migration	
  to	
  dedicated	
  vms End-­‐January TBD LOW
Who's	
  Teaching	
  What	
  (WTW) PROD Response	
  Rate	
  Report 2/21/13 SCHED
SAP	
  Foundation PROD Installation	
  of	
  Netweaver	
  7.0.2	
  into	
  landscape Early-­‐February TBD
Reporting	
  and	
  Forecasting	
  Tool	
  (RAFT)	
   PROD Deployment	
  of	
  new	
  user	
  interface Mid-­‐February TBD
MITSIS	
   PROD Database	
  upgrade	
  Oracle	
  11.2.03 3/2/13 TBD:	
  12	
  

hours,	
  all	
  
applications

HIGH

Managed	
  Server	
  Hosting PROD DMX	
  storage	
  arrays	
  replacement	
  in	
  OC11	
  and	
  E40 3/31/13 SCHED
National	
  Collegiate	
  Athletic	
  Association	
  
(NCAA)	
  Eligibility

PROD Initial	
  release March TBD

Distributed	
  Software PROD PGP	
  for	
  Mac	
  retirement/desupport	
  (users	
  to	
  be	
  transitioned	
  to	
  FileVault	
  2) March TBD
Managed	
  Data	
  Services	
  (MDS) PROD Space	
  Management	
  release	
  to	
  community March TBD
SAP	
  Foundation PROD Governance,	
  Risk	
  and	
  Compliance	
  (GRC)	
  tool	
  implementation 	
  End-­‐March TBD
SAP	
  Appointment	
  Processing PROD APR	
  3.0	
  release	
  (additional	
  edit	
  functionality) April TBD
SAP	
  Foundation PROD Segregation	
  of	
  Duties	
  (SOD)	
  effort	
  complete.	
  	
  This	
  work	
  will	
  establish	
  rules	
  

regarding	
  access	
  and	
  authorizations	
  in	
  the	
  SAP	
  environment
End-­‐June TBD

SAP	
  Foundation PROD Plant	
  Maintenance	
  Modernization	
  (Housing	
  will	
  be	
  brought	
  into	
  Plant	
  Maintenance	
  
and	
  users	
  will	
  have	
  the	
  ability	
  to	
  search	
  work	
  orders)

September TBD

Cyrus/IMAP PROD Retirement 12/1/13 SCHED
International	
  Student	
  Reporting PROD Synapsis	
  upgrade TBD
SAPweb	
  Gateway	
   PROD Migration	
  to	
  the	
  ELearning	
  portal	
  for	
  streamlined	
  content	
  management.	
  	
  SAPweb	
  

and	
  Employee	
  Self	
  Service	
  (ESS)	
  will	
  no	
  longer	
  be	
  separate	
  (one	
  gateway	
  for	
  all	
  
functions)

	
  	
  
TBD

COEUS PROD Transition	
  to	
  Kuali	
  COEUS TBD
Applicant	
  Tracking PROD Connectsa	
  being	
  replaced	
  with	
  People	
  Fluent TBD
Drupal	
  Cloud PROD Public	
  release TBD
Quality	
  Center PROD Upgrade TBD
Open	
  Wireless PROD Retirement TBD
Distributed	
  Software PROD Virus	
  Scan	
  8.8	
  patch	
  2	
  distribution	
  CANCELED	
  (waiting	
  for	
  Windows	
  8	
  compatibility	
  

with	
  Patch	
  3)
	
  	
  	
   TBD

Distributed	
  Software PROD Kerberos	
  For	
  Android 	
  	
   TBD
Citrix PROD Migration	
  of	
  applications	
  from	
  citrix.mit.edu	
  to	
  citrixapps.mit.edu TBD
Citrix PROD Retiring	
  citrix.mit.edu	
  (including	
  Citrix	
  Graduate	
  Admissions	
  application) 	
  	
   TBD
Distributed	
  Software PROD Mac	
  OS	
  X	
  10.6	
  desupport	
  by	
  IS&T	
  ON	
  HOLD TBD
Distributed	
  Software PROD Network	
  Identity	
  Manager	
  (NIM)	
  desupport	
  ON	
  HOLD TBD
PowerFaids	
   PROD Windows	
  updates TBD
Distributed	
  Software PROD Updated	
  Tivoli	
  Storage	
  Manager	
  (TSM)	
  installers	
  for	
  Mac	
  and	
  Windows	
  available	
  for	
  

download	
  	
  ON	
  HOLD
	
  	
  	
   TBD

SAP	
  Foundation TEST Governance,	
  Risk	
  and	
  Compliance	
  (GRC)	
  data	
  migration 1/11/13 SCHED
SAP	
  Environmental	
  Health	
  and	
  Safety	
  (EHS) TEST Migration	
  to	
  dedicated	
  vms Week	
  of	
  1/14/13 TBD LOW
MITSIS	
   TEST Database	
  upgrade	
  Oracle	
  11.2.03 1/16/13 9-­‐12	
  pm LOW
Drupal	
  Cloud TEST Updates	
  and	
  	
  start	
  of	
  closed	
  beta	
  (pilot).	
  	
  Inquiries	
  should	
  be	
  directed	
  to	
  

drupalcloud@mit.edu
1/17/13 SCHED

SAP	
  Foundation TEST Governance,	
  Risk	
  and	
  Compliance	
  (GRC)	
  tool	
  implementation 1/19/13 SCHED
Distributed	
  Software TEST Office	
  2013	
  release	
  project Mid-­‐January TBD



SAP	
  Foundation TEST Disaster	
  Recovery	
  testing March/April TBD
Pharos	
  Printing TEST Ezeep	
  software	
  (mobile	
  Pharos	
  printing)	
  pilot	
  extended TBD

Cognos	
   TEST Focus	
  group	
  members	
  will	
  have	
  access	
  to	
  build	
  reports	
  in	
  a	
  shared	
  space 	
  	
  	
  	
   TBD
Name	
  Connector TEST IS&T	
  testing	
  of	
  VoIP	
  based	
  version	
  of	
  the	
  service 	
  	
   TBD
Tivoli	
  Storage	
  Manager	
  (TSM) TEST TSM/VE	
  (virtual	
  environment) 	
  	
   TBD
Distributed	
  Software TEST New	
  download	
  server 	
  	
   TBD
MIT	
  SECURE	
   DEV Exploring	
  auto	
  configuration	
  tools	
  for	
  computers TBD

Status	
  Key:
SCHED Scheduled	
  routine	
  maintenance
EMER Emergency	
  change	
  -­‐	
  problem	
  if	
  not	
  addressed
LOW Outage	
  or	
  problem	
  with	
  low	
  user	
  impact
HIGH Outage	
  or	
  problem	
  with	
  high	
  user	
  impact
TBD Exact	
  change	
  date	
  or	
  time	
  to	
  be	
  determined


