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Service	
  Offering Tier Change Date Outage Status
Distributed	
  Software PROD Adobe	
  Reader	
  11	
  for	
  Mac	
  and	
  Windows	
  made	
  available	
  for	
  download 12/12/12
Managed	
  Server	
  Hosting PROD Rekeyed	
  OC11	
  servers	
  to	
  use	
  AES	
  (Advanced	
  Encryption	
  Standard) 12/13/12
Distributed	
  Software PROD PGP	
  for	
  Mac	
  no	
  longer	
  available	
  via	
  download	
  (available	
  by	
  special	
  request	
  only) 12/14/12
Early	
  Decisions PROD Went	
  live	
  at	
  12:15pm 12/15/12
Distributed	
  Software PROD PGP	
  for	
  Mac	
  desupport	
  announcement 12/19/12
Distributed	
  Software PROD Windows	
  7	
  64	
  bit	
  now	
  available	
  for	
  download	
  (extended	
  recommendation) 12/19/12
Undergraduate	
  Admissions PROD Weekly	
  deployment 12/20/12 SCHED
SAP	
  Accounts	
  Payable PROD Missed	
  in	
  testing:	
  Correct	
  email	
  on	
  payment	
  advice 12/20/12 SCHED
SAP	
  Accounts	
  Payable PROD Routine	
  maintenance:	
  correction	
  to	
  1099	
  file 12/20/12 SCHED

SAP	
  Accounts	
  Payable PROD Routine	
  maintenance:	
  new	
  check	
  void	
  reason	
  code 12/20/12 SCHED
SAP	
  Appointment	
  Processing PROD Appoint	
  Process	
  Redesign:	
  fix	
  to	
  transaction	
  code 12/20/12 SCHED
SAP	
  Appointment	
  Processing PROD Routine	
  maintenance:	
  new	
  support	
  staff	
  salary	
  range 12/20/12 SCHED
SAP	
  Building	
  Services	
  (Facilities) PROD Routine	
  maintenance:	
  additional	
  fields	
  to	
  reporting 12/20/12 SCHED
SAP	
  Building	
  Services	
  (Facilities) PROD PLant	
  Maintenance:	
  change	
  to	
  user	
  status 12/20/12 SCHED
SAP	
  Financial	
  Accounting PROD Fix	
  to	
  Automatic	
  Settlement	
  update 12/20/12 SCHED
SAP	
  Financial	
  Accounting PROD New	
  requirement:	
  base	
  role	
  changes 12/20/12 SCHED
SAP	
  Payroll PROD Routine	
  maintenance:	
  salary	
  exclusion	
  updates	
  for	
  2013 12/20/12 SCHED
SAP	
  Payroll PROD New	
  requirement:	
  authorization	
  changes 12/20/12 SCHED
SAP	
  Procurement PROD Routine	
  maintenance:	
  addition	
  of	
  invoice	
  attachment	
  view	
  authorizations 12/20/12 SCHED
SAP	
  Requisitions PROD New	
  requirement:	
  additional	
  table	
  to	
  extract 12/20/12 SCHED
SAP	
  Requisitions PROD Fix	
  to	
  ITS	
  Search	
  Help 12/20/12 SCHED
Kerberos	
   PROD Decommissioning	
  of	
  Kerberos	
  4 12/21/12 SCHED
SAP	
  Foundation PROD Governance,	
  Risk	
  and	
  Compliance	
  (GRC)	
  server	
  implementation 12/31/12 SCHED
Wireless	
  Infrastructure PROD Repair	
  of	
  nodes	
  due	
  to	
  power	
  outage End	
  December TBD
Exchange	
   PROD PO	
  server	
  configuration	
  changes End	
  December TBD
Distributed	
  Software PROD Office	
  2008	
  for	
  Mac	
  retirement/desupport	
   1/2/13 SCHED
Distributed	
  Software PROD Office	
  2007	
  for	
  Win	
  retirement/desupport	
   1/2/13 SCHED
Who's	
  Teaching	
  What	
  (WTW) PROD Online	
  Subject	
  Evaluation	
  Report	
  available 1/3/13 SCHED
Distributed	
  Software PROD Firefox	
  3.6x	
  retirement/desupport	
  (no	
  longer	
  available	
  for	
  download) 1/5/13 SCHED
Distributed	
  Software PROD Firefox	
  17ESR	
  available	
  for	
  download 1/5/13 SCHED
Accounts PROD Final	
  email	
  notifications	
  for	
  January	
  deactivations 1/9/13 SCHED
Distributed	
  Software PROD Identity	
  Finder	
  6.2	
  for	
  Windows	
  and	
  6.2.1	
  for	
  Mac	
  available	
  for	
  download 1/9/13 TBD
Online	
  Registration PROD Release 1/14/13 SCHED
Accounts PROD Account	
  deactivations 1/23/13 SCHED
Encryption PROD PGP	
  server	
  upgrade January TBD
Learning	
  Modules PROD Gradebook	
  deployment January TBD
Distributed	
  Software PROD Firefox	
  10ESR	
  retirement	
  (no	
  longer	
  available	
  for	
  download).	
  	
  10ESR	
  users	
  will	
  be	
  

pushed	
  by	
  Firefox	
  to	
  upgrade	
  to	
  17ESR
Mid	
  January TBD

Reporting	
  and	
  Forecasting	
  Tool	
  (RAFT)	
   PROD New	
  release	
  of	
  forecasting	
  (front	
  and	
  back	
  end	
  changes) End	
  January TBD
MITSIS PROD Upgrade	
  database	
  to	
  Oracle	
  11g	
  and	
  smoke	
  test	
  applications 2/12/13 SCHED
Who's	
  Teaching	
  What	
  (WTW) PROD Response	
  Rate	
  Report 2/21/13 SCHED
SAP	
  Foundation PROD Installation	
  of	
  Netweaver	
  7.0.2	
  into	
  landscape Early	
  February TBD
Managed	
  Server	
  Hosting PROD DMX	
  storage	
  arrays	
  replacement	
  in	
  OC11	
  and	
  E40	
  (affects	
  SAP	
  and	
  DW	
  completed. 3/31/13 SCHED
Distributed	
  Software PROD PGP	
  for	
  Mac	
  retirement/desupport	
  (users	
  to	
  be	
  transitioned	
  to	
  FileVault	
  2) March TBD
Managed	
  Data	
  Services	
  (MDS) PROD Space	
  Management	
  release	
  to	
  community March TBD
SAP	
  Foundation PROD Governance,	
  Risk	
  and	
  Compliance	
  (GRC)	
  tool	
  implementation 	
  End	
  March TBD
SAP	
  Foundation PROD Segregation	
  of	
  Duties	
  (SOD)	
  effort	
  complete.	
  	
  This	
  work	
  will	
  establish	
  rules	
  

regarding	
  access	
  and	
  authorizations	
  in	
  the	
  SAP	
  environment
End	
  June	
  2013 TBD

Cyrus/IMAP PROD Retirement 12/1/13 SCHED
SAP	
  Environmental	
  Health	
  and	
  Safety	
  (EHS) TEST Move	
  to	
  dedicated	
  vms ? LOW
Drupal	
  Cloud PROD Public	
  release TBD
Quality	
  Center PROD Upgrade TBD
Open	
  Wireless PROD Retirement TBD
Distributed	
  Software PROD Virus	
  Scan	
  8.8	
  patch	
  2	
  distribution	
  CANCELED	
  (waiting	
  for	
  Windows	
  8	
  compatibility	
  

with	
  Patch	
  3)
	
  	
  	
   TBD

Distributed	
  Software PROD Kerberos	
  For	
  Android 	
  	
   TBD
Citrix PROD Migration	
  of	
  applications	
  from	
  citrix.mit.edu	
  to	
  citrixapps.mit.edu TBD
Citrix PROD Retiring	
  citrix.mit.edu	
  (including	
  Citrix	
  Graduate	
  Admissions	
  application) 	
  	
   TBD
Distributed	
  Software PROD Mac	
  OS	
  X	
  10.6	
  desupport	
  by	
  IS&T	
  ON	
  HOLD TBD
Distributed	
  Software PROD Network	
  Identity	
  Manager	
  (NIM)	
  desupport	
  ON	
  HOLD TBD
PowerFaids	
   PROD Windows	
  updates TBD
Distributed	
  Software PROD Updated	
  Tivoli	
  Storage	
  Manager	
  (TSM)	
  installers	
  for	
  Mac	
  and	
  Windows	
  available	
  for	
  

download	
  	
  ON	
  HOLD
	
  	
  	
   TBD

Managed	
  Data	
  Services	
  (MDS) PROD Space	
  Management	
  release 12/31/12 TBD
SAP	
  Foundation TEST Governance,	
  Risk	
  and	
  Compliance	
  (GRC)	
  server	
  implementation 12/31/12 SCHED
Pharos	
  Printing TEST Ezeep	
  software	
  (mobile	
  Pharos	
  printing) 12/31/12 SCHED
SAP	
  Foundation TEST Installation	
  of	
  Netweaver	
  7.0.2	
  into	
  landscape 12/31/12 SCHED
SAP	
  Environmental	
  Health	
  and	
  Safety	
  (EHS) TEST Move	
  to	
  dedicated	
  vms 1/10/13 ? LOW
MITSIS	
   TEST Database	
  upgrade	
  Oracle	
  11.2.03 Mid	
  January TBD
Distributed	
  Software TEST Office	
  2013	
  release	
  project Mid	
  January TBD



Cognos	
   TEST Focus	
  group	
  members	
  will	
  have	
  access	
  to	
  build	
  reports	
  in	
  a	
  shared	
  space 	
  	
  	
  	
   TBD
Name	
  Connector TEST IS&T	
  testing	
  of	
  VoIP	
  based	
  version	
  of	
  the	
  service 	
  	
   TBD
Tivoli	
  Storage	
  Manager	
  (TSM) TEST TSM/VE	
  (virtual	
  environment) 	
  	
   TBD
Distributed	
  Software TEST New	
  download	
  server 	
  	
   TBD
SAP	
  Foundation DEV Installation	
  of	
  Netweaver	
  7.0.2	
  into	
  landscape End	
  December TBD
MIT	
  SECURE	
   DEV Exploring	
  auto	
  configuration	
  tools	
  for	
  computers TBD

Status	
  Key:
SCHED Scheduled	
  routine	
  maintenance
EMER Emergency	
  change	
  -­‐	
  problem	
  if	
  not	
  addressed
LOW Outage	
  or	
  problem	
  with	
  low	
  user	
  impact
HIGH Outage	
  or	
  problem	
  with	
  high	
  user	
  impact
TBD Exact	
  change	
  date	
  or	
  time	
  to	
  be	
  determined


