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Wooden background is nice for the webpage (not sure if this will be part of
the final product though) as it reminds the user of a regular dining table
Heuristic: Aesthetics, match the real world

Severity: Good

The menu items are well balanced, except for search box and top tabs, so the
user’s attention is drawn to them.

Heuristic: Aesthetics and minimalist design

Severity: Good

The picture and description for each food item is shown cleanly and concisely
Heuristic: Aesthetics and minimalist design
Severity: Good

The information for each food item is easy to read and understand for the
average user

Heuristic: Learnability

Severity: Good

Good feedback when an item is added to the order/added to compare list: “x
has been added”

Heuristic: Visibility of system status

Severity: Good

For first time users, the opening screen doesn’t state why the users should
interact with the device at all. Currently it only says, “Touch to start.” It is
unclear that the user can actually view the menu or place an order this way.
Severity: Minor

Heuristic: Learnability

Recommendation: Something like a sub-heading that says “touch to view
menu, order and more” could help

In various items types (e.g. entrees), it is not clear that there are more items
than those shown in the viewport. L.e. scrolling affordance not evident.
Severity: Catastrophic

Heuristic: Learnability, visibility of system status

Recommendation: Include some parts of the tops of items that are below
the viewport or put in an arrow that says “Scroll for more”

In the figure below, although there are more entrees, this fact is not obvious
from the UI.



10.

, 1 Seafood Alfredo

i\ @ Compare List

;\ A pizza topped with pineapples and ham.

$17.5

Fettuccine pasta with shrimps, scallops,
and squid, all served in a creamy alfredo
sauce.

@ Compare List Add to Order
Chicken Carbonara $1 425

Chicken served with bucatini pasta in a
parmesan cream sauce topped with
bacon and red peppers.

@ Compare List Add to Order

! Cheese Pizza $10.99

| Your classic Cheese Pizza. No
explanation needed.

Add to Order

$12.25

Hawaiian Pizza

$11.5

Sphagetti and Meatballs

Your traditional spaghetti and meatballs
| sprinkled with Parmesan cheese.

@ Compare List Add to Order

" Five Cheese Ziti $12.99

# Our Five Cheese Ziti is topped with five
cheese marinara sauce then baked in a

. % layer of melted cheese.

@ Compare List Add to Order

Supreme Pizza $1 299

A pizza with sausage, mushrooms,
olives, and peppers.

@ Compare List Add to Order

$15.99

Our Chicken Marsala is sauteed in a rich

Chicken Marsala
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marsala wine sauce and topped with
. mushroom and garlic. Served with rice.

@ Compare List Add to Order Add to Order

&

@ Compare List

It is not clear if “search” searches the current menu type or the whole menu.
Users may not remember what type an item belongs to

Severity: Major

Heuristic: Recognition, not recall

Recommendation: Replace “Search” by “Search Entrees” or “Search
Desserts”

“Compare list” and “add to order” icons different in form, in particular, the
“Compare list” icon seems like a radio button but it doesn’t function like a
radio button

Severity: Major

Heuristic: Consistency & Standards

Recommendation: Remove the radio button part of the “Compare list” icon

‘ Sirloin Steak $19.5

Our Sirloin Steak is soft and tender,
seasoned and grilled to your preference.
Served with baked potato and seasoned

wanatahlac

Add to Order

@ Compare List

It is not clear what “Compare List” means. Compare this item may be more
concrete

Severity: Major

Heuristic: Learnability

Recommendation: Add help text on the button or change label



11.

12.

13.

14.

15.

Manasi Vartak
6.831, HW2

Nothing happens when you click an item - some interaction expected, e.g., a
popup asking what the user would like to do with the item or a popup
showing detailed information about an item. Moreover, since the item color
turns gray when one hovers on it, the user expects some interaction to be
possible when the item is clicked.

Severity: Catastrophic

Heuristic: Learnability, Consistency and Standards

Recommendation: Remove the on hover color change - it may not even be
detected on touch

The user can currently hit send order multiple times. There is no feedback
that the order has been placed or what order has been placed, so this can
lead to errors

Severity: Catastrophic

Heuristic: Error prevention

Recommendation: Show what order has been placed. Remove items from
the place order list

There is no way to view the status of an order (i.e. order not placed, order
placed, in preparation, on its way)

Severity: Catastrophic

Heuristic: Error prevention, Visibility of system status
Recommendation: Add an order status button that shows status

While placing orders, it is not clear how to order the same item more than
once, i.e., two diet cokes.

Severity: Major

Heuristic: Learnability

Recommendation: Allow the user to specify the quantity to order

Some item descriptions are squished and only partly visible on main menu
(e.g. Sirloin steak). There is no way to see them otherwise.

Severity: Major

Heuristic: Consistency and Standards, Aesthetics

Recommendation: Enlarge item boxes

‘ Sirloin Steak $19.5

Our Sirloin Steak is soft and tender,
seasoned and grilled to your preference.

Served with baked potato and seasoned

wanatahlac

@ Compare List Add to Order
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16. In the comparison list, it is not clear what information the different rows are
providing. In particular, it is hard to figure out what the third row with a
number means
Severity: Major
Heuristic: Learnability, Consistency
Recommendation: Label rows

17. The last items in item types that have more than one screenful of information
cannot be added to the compare list or order.
Severity: Catastrophic
Heuristic: Consistency, User control and freedom, error prevention
Recommendation: Please fix!

~ Shrimp Mezzaluna $15.25 | @ . Herb-Grilled Salmon $18.99
Our Shrimp Mezzaluna is cooked in a U A fresh salmon filet cooked in a delicious
rich white wine cream sauce and tossed _ lemon sauce, topped with Italian herbs

. with tomatoes and ravioli filled with four » and olive oil. Served with mashed

rhoacac = « 2 nntatnac and hrnnnnli

@ Compare List Add to Order — @ Compare List Add to Order

Parmesan Crusted Tilapia $1 6.25 " Stuffed Mushrooms $1 3.5

Oven-baked fish crusted with a parmesan W7 .8 Mushrooms stuffed with fresh spinach,
sauce and served with seasoned S romano cheese, and red onions. Topped
vegetables over rice. with our white wine sauce and diced

18. Comparing ~ 6 items breaks the compare items Ul This may be a corner
case, but if so, this should be noted
Severity: Major
Heuristic: Error prevention, aesthetics
Recommendation: Don’t allow comparison of more than 5 items at a time

19. It is unclear how items are going to be compared - based on price, serving
size, nutrition etc.
Severity: Minor
Heuristic: Learnability, help and documentation
Recommendation: A title/help text on the compare items page should help
users lean its purpose

20. Certain buttons at the bottom of the screen produce dialogs, some replace
whole window. It is also unclear if these are buttons that cause actions or
these represent the state of the system. E.g. View Your Order opens a modal
dialog while Menu replaces the whole screen.

Severity: Major
Heuristic: Consistency, Flexibility and efficiency, Visibility of system state
Recommendation: Make all buttons modal dialogs

Modal dialog:
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Grilled until toasted and then topped with garlic and olive oil.

Add to Order

[ ions— | “Gamos ] oo |

New window:

Please wait while we get someone for yo

21.1In the tabs at the bottom of the screen, it is unclear what tab/button is
currently selected, e.g. am I on menu or compare items?
Severity: Major
Heuristic: Visibility of system state, Error prevention
Recommendation: Highlight selected button
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Once you enter into a modal dialog state by clicking View your Order or
Compare items, clicking the buttons at the bottom does nothing. Moreover,
since the bottom buttons are not grayed out, it seems that the buttons should
do something

Severity: Major

Heuristic: Consistency, Visibility of system state

Recommendation: Highlight selected button

In the buttons at the bottom of the screen, the grouping is not intuitive: menu
is grouped with games and help. But add items, view order is separate. Pay
also seems like it should be different

Severity: Major

Heuristic: Learnability, Consistency

Recommendation: Group menu with order information

It is not clear what happens when the food arrives - what screen is shown?
Does the table go dark? The device should not distract users from their food.
Severity: Minor

Heuristic: Consistency

Recommendation: Use a screen saver

[t is not clear how a session ends, i.e., after people have paid, how do they exit
the app?

Severity: Minor

Heuristic: Consistency

Recommendation: After the user has paid, have a screen that says “bye” or
something

[t is unclear if one can have multiple comparison sessions - i.e. one may want
to compare desserts and then separate compare entrees. This doesn’t seem
to be possible. In some ways this is like a comparison “session”.

Severity: Minor

Heuristic: Flexibility and Efficiency, User control and freedom
Recommendation: Maybe it will help to have a “Done” or “Clear
comparison” button to start a new comparison.

The help is not very useful. Since the purpose of the app is to reduce
dependence on the server, it should have more information.

Severity: Major

Heuristic: Help and Documentation

Recommendation: it will be better to provide hints or a brief tutorial for the
device along with the option of calling for assistance.
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Please wait while we get someone for youc=



