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Service	
  Offering Tier Change Date Status
Hermes PROD Decommission	
  usage	
  tracking	
  plug	
  in 12/21/11 SCHED
Macintosh	
  Support PROD SAP	
  download	
  fix	
  for	
  Mac	
  OS	
  X	
  10.7 12/21/11 SCHED
SAP	
  Accounts	
  Payable PROD Additions	
  to	
  tax	
  table 12/21/11 SCHED
SAP	
  Facilities PROD New	
  technical	
  object	
  types 12/21/11 SCHED
SAP	
  Procurement PROD Additional	
  reports	
  to	
  roles 12/21/11 SCHED
Data	
  Warehouse PROD Addition	
  of	
  planned	
  hours	
  to	
  student	
  appointment	
  extract 12/21/11 SCHED
Exchange	
   PROD Mailbox	
  migrations:	
  Students	
  and	
  Affiliates 12/27-­‐12/30/11 SCHED
Exchange	
   PROD Mailbox	
  migrations:	
  School	
  of	
  Humanities,	
  Arts	
  &	
  Social	
  Science 12/27/11 SCHED
Exchange	
   PROD Mailbox	
  migrations:	
  Audio	
  Visual,	
  Public	
  Service	
  Center,	
  UAAP,	
  OFS,	
  

Concourse,	
  D-­‐Lab,	
  Terrascope	
  and	
  OEIT
12/28/11 SCHED

Mobile	
  Devices PROD iPhone	
  application	
  (with	
  Libraries	
  functionality)	
  approved	
  by	
  Apple,	
  
release	
  pending	
  Android	
  (see	
  below)

December TBD

Mobile	
  Devices PROD Android	
  application	
  (with	
  Libraries	
  functionality)	
  release December TBD
iPhone	
  Support PROD IOS	
  5.1	
  release December TBD
Exchange	
   PROD Mailbox	
  migrations:	
  Students	
  and	
  Affiliates 1/2-­‐1/6/12 SCHED

Lynda.com PROD
Enhancements	
  (eliminates	
  anonymous	
  authentication,	
  users	
  can	
  
track	
  training) 1/4/12 SCHED

OpenText PROD Upgrade	
  of	
  archive	
  servers	
  and	
  patch	
  to	
  scanner	
  servers	
  (will	
  impact	
  
Accounts	
  Payable,	
  Request	
  For	
  Payment,	
  etc.)	
  5-­‐9pm

1/5/12 LOW

MITSIS	
   PROD Application	
  server	
  virtualization	
  and	
  migration	
  (W91	
  F5	
  will	
  then	
  be	
  
retired)

1/7/12 SCHED

Exchange	
   PROD Mailbox	
  migrations:	
  Koch 1/9/12 SCHED
Exchange	
   PROD Mailbox	
  migrations:	
  Chemical	
  Engineering 1/11/12 SCHED
Accounts PROD Deactivations	
  (second	
  notification	
  week	
  of	
  1/16/12) 1/26/12 SCHED
WebEx PROD Features	
  changes January TBD
Online	
  Registration PROD Enhancements January TBD
Stellar	
   PROD Patch	
  2.3.7 January TBD
End	
  Point	
  Protection PROD McAfee	
  (for	
  Windows)	
  patch	
  and	
  unified	
  installer	
   January TBD
Distributed	
  Software PROD VM	
  Workstation	
  7	
  (Linux	
  and	
  Windows)	
  	
  desupport	
   January TBD
Email PROD Access	
  to	
  outgoing	
  legacy	
  being	
  closed	
  to	
  off-­‐campus	
  IPs January TBD
IPTV PROD Limited	
  student	
  trial	
  (pending	
  contract	
  negotiations) January TBD
Distributed	
  Software PROD VM	
  Ware	
  Fusion	
  3	
  desupport 2/1/12 SCHED
Mobile	
  Support PROD Desupport	
  of	
  Windows	
  Mobile	
  -­‐	
  users	
  are	
  recommended	
  to	
  

transition	
  to	
  alternative	
  mobile	
  platforms	
  like	
  Microsoft's	
  Windows	
  
Phone	
  7	
  (limited	
  support),	
  Apple's	
  iOS,	
  or	
  Google's	
  Android

2/29/12 SCHED

Distributed	
  Software PROD VM	
  Windows	
  base	
  image	
  rebuilt	
  -­‐	
  staff	
  and	
  student	
  images	
  to	
  follow February TBD
SAP	
  Enterprise	
  Learning PROD Go	
  Live 3/26/12 SCHED
SAP PROD Portal	
  upgrade	
  to	
  Netweaver	
  7.3 March TBD
MIT	
  SECURE	
   PROD Secure	
  Wireless	
  go	
  live	
  (communications	
  have	
  started).	
  	
  Current	
  

focus	
  is	
  on	
  passwords	
  needing	
  to	
  be	
  updated
TBD

Distributed	
  Software PROD Decommissioning	
  older	
  versions	
  of	
  SAPgui	
  for	
  both	
  Mac	
  and	
  
Windows

TBD

VPN	
   PROD Application	
  server	
  migration	
  (W91	
  F5	
  will	
  then	
  be	
  retired) TBD
SAP TEST Portal	
  upgrade	
  to	
  Netweaver	
  7.3 2/1/12 SCHED
Distributed	
  Software TEST Office	
  for	
  Students:	
  activation	
  script	
  for	
  graduating	
  students	
  to	
  

provide	
  perpetual	
  license.	
  	
  In	
  beta,	
  needs	
  testing
TBD

IDFinder TEST Testing	
  version	
  5.2	
  for	
  	
  release TBD
UC4	
  Job	
  Scheduler DEV SAP	
  MITSIS	
  feeds December TBD
SAP DEV SF8	
  ERP	
  component	
  will	
  be	
  available	
   1/9/12 SCHED
SAP DEV Portal	
  upgrade	
  to	
  Netweaver	
  7.3 January TBD
MITSIS	
   DEV Virtualization	
  and	
  database	
  upgrade	
  to	
  Oracle	
  11.2 January TBD
MITSIS	
   QA Environment	
  being	
  built	
  to	
  replicate	
  test	
  environment January TBD

Status	
  Key:
SCHED Scheduled	
  routine	
  maintenance
EMER Emergency	
  change	
  -­‐	
  problem	
  if	
  not	
  addressed
LOW Outage	
  or	
  problem	
  with	
  low	
  user	
  impact
HIGH Outage	
  or	
  problem	
  with	
  high	
  user	
  impact
TBD Exact	
  change	
  date	
  or	
  time	
  to	
  be	
  determined


