IS&T Change Communications Report November 30, 2011

Service Offering Tier Change Date Status
Exchange PROD |Mailbox migrations: Human Resources and Mechanical Engineering 11/30/11 SCHED
CUPS infrastructure PROD |CUPS servers (legacy cluster printers) powered off (all printing is now (11/30/11 SCHED

thru Pharos)
MITSIS PROD |JBDC drivers upgrade 12/1/11 SCHED
Open Enrollment PROD |Second enrollment window closes 12/1/11 SCHED
SAP PROD |Year End Support Packs upgrade go live 5pm-6am 12/2-12/5/11 |HIGH
Thalia PROD |Patch deployment 7am 12/3/11 LOW
Exchange PROD |Mailbox migrations: Plasma Science Fusion Center, Center for Energy SCHED
and Environmental Policy, Harvard MIT Division of HST, Leaders for
Global Operations (Systems Engineering and Management) and Copy
Tech 12/5/11
Exchange PROD |Mailbox migrations: Administrative Services Organization and Material [12/6/11 SCHED
Science, Center for Real Estate, Lemelson, MIT Energy Initiative and
Picower Institute Headquarters
Exchange PROD |Mailbox migrations: Chisholm Lab and Department of Physics 12/7/11 SCHED
Exchange PROD |Mailbox migrations: Department of Chemistry, Earth Atmospheric and [12/8/11 SCHED
Planetary Science and McGovern Headquarters
VPN PROD |Update access for web client 12/10/11 SCHED
Windows Domain PROD |Windows 7 infrastructure changes begin: EPO upgrades, restructuring (12/12/11 TBD
of containers (completion TBD)
Last Day of Classes 12/14/11
OpenText PROD |Upgrade of archive servers and patch to scanner servers (will impact [12/15/11 LOW
Accounts Payable, Request For Payment, etc.) 5-9pm
Finals 12/16-12/22/11
EHS Web PROD |Web service server virtualization and database upgrade to Oracle 11.2 |December TBD
Events PROD |Web service server virtualization and database upgrade to Oracle 11.2 |December TBD
Parking PROD |Web service server virtualization and database upgrade to Oracle 11.2 [December TBD
Mobile PROD |Libraries application go live December TBD
Undergraduate AdmissionsPROD |Virtualization and database upgrade to Oracle 11.2 End December |TBD
MIT SECURE PROD |Secure Wireless go live (communications have started) 1/23/12 SCHED
MITSIS PROD |Application server migration January TBD
Distributed Software PROD |Decommissioning older versions of SAPgui for both Mac and Windows TBD
VPN PROD |Legacy application (native client) to be retired TBD
Registration Day 2/6/11
IPTV TEST  [Limited student trial December TBD
Undergraduate Admissiong TEST  |Virtualization and database upgrade to Oracle 11.2 December TBD
Distributed Software TEST  |Office for Students: activation script for graduating students to provide TBD
perpetual license. In beta, needs testing
IDFinder TEST  [Testing version 5.2 for release TBD
UC4 Job Scheduler DEV Development environment complete with architecture for each 12/12/11 SCHED
business area
Undergraduate Admissiong DEV Virtualization and database upgrade to Oracle 11.2 December TBD
MITSIS DEV Virtualization and database upgrade to Oracle 11.2 January TBD
MITSIS QA Environment being built to replicate test environment December TBD
Status Key:
SCHED Scheduled routine maintenance
EMER Emergency change - problem if not addressed
LOW Outage or problem with low user impact
HIGH Outage or problem with high user impact
TBD Exact change date or time to be determined




