IS&T Change Communications Report October 19, 2011

Service Offering Tier Change Date Status
Discuss PROD |Server virtualization (Discuss is a legacy application for email archiving) 10/19/11 LOW
SAP Environmental Health&Safety |[PROD |Enhancements to Inspections 2.3 10/20/11 SCHED
SAP Environmental Health&Safety |[PROD |Additional unit of measure 10/20/11 SCHED
SAP Environmental Health&Safety |[PROD |Changes to chemical reporting 10/20/11 SCHED
SAP Enterprise Learning PROD |Fixes to instructor assignment 10/20/11 SCHED
SAP Enterprise Learning PROD |Fixes to course data changes 10/20/11 SCHED
SAP Enterprise Learning PROD |Fixes to course bookings 10/20/11 SCHED
SAP Facilities PROD |Additional charts to aging report 10/20/11 SCHED
SAP Facilities PROD |Additional transactions to role (reverse activity allocation) 10/20/11 SCHED
SAP Facilities PROD |Changes to Shop paper fields 10/20/11 SCHED
SAP Facilities PROD |Additional transactions to roles (PM report) 10/20/11 SCHED
SAP Facilities PROD |Configuration change: current date default to basic date 10/20/11 SCHED
SAP Facilities PROD |Configuration change: planning plant assignment 10/20/11 SCHED
SAP Human Resources PROD |Clean up of help pages for Open Enrollment and new hire web self service 10/20/11 SCHED
SAP Human Resources PROD |Open Enrollment: fixes to confirmation form display 10/20/11 SCHED
SAP Human Resources PROD |Open Enrollment: fixes to union plans 10/20/11 SCHED
SAP HR Payroll PROD |APR (Appointment Process Redesign) outage 5pm-9am 10/20-10/21 SCHED
SAP HR Payroll PROD |APR: new authorizations for transaction views 10/20/11 SCHED
SAP HR Payroll PROD |APR: fixes to positive pay transmission program 10/20/11 SCHED
SAP HR Payroll PROD |APR: reintroduction of other action form 10/20/11 SCHED
SAP HR Payroll PROD |APR: addition of job title to staffing services email 10/20/11 SCHED
SAP HR Payroll PROD |APR: changes to payout window 10/20/11 SCHED
SAP HR Payroll PROD |APR: fixes to supplement transactions 10/20/11 SCHED
SAP HR Payroll PROD |APR: additions to edit function (assistant deans) 10/20/11 SCHED
SAP Singapore (SMART) PROD |Fixed Assets implementation 10/20/11 SCHED
SAP Travel PROD |Fixes to application and attached job 10/20/11 SCHED
0OC11 PROD |Test fail over process for F5s (intermittent connectivity effecting email, SAP, MITSIS, |CANCELLED TBD

Stellar and Events Calendar
SAP PROD |Transport freeze for Year End Support Packs 10/24/11 SCHED
Stellar PROD |Stellar 2.3.6 release 7-8am 10/24/11 HIGH
SAP Human Resources PROD |Open Enroliment pilot begins 10/24/11 SCHED
OpenText PROD |Upgrade to version 9.7 10/26/11 TBD
Distributed Software PROD |Unified installer release for Mac OS X 10.7.2 upgrade (currently users install OS X 10.7 |10/26/11 SCHED
and then are prompted to upgrade on their own)

Moira PROD |Web client behavior changes: filtering hidden lists from LDAP auto completion results |[End of October [TBD
Certificates PROD |Certificate Authority server needs to be modified for iOS 5 End of October |TBD
RAFT PROD |Phase Il functionality 10/31/11 SCHED
SAP Human Resources PROD |Open Enrollment available to the community 10/31/11 SCHED
Distributed Software PROD |Fetch 5.6 release 11/1/11 SCHED
SAP PROD |Support freeze for Year End Support Packs 11/1/11 SCHED
MITSIS PROD |Move chart server to newer hardware (4 hr outage) 11/5/11 TBD
SAP PROD |Year End Support Packs upgrade 12/3/11 SCHED
IDD Web Services PROD |Database upgrade to Oracle 11.2 12/17/11 SCHED
Distributed Software PROD |Decommissioning older versions of SAPgui for both Mac and Windows TBD
Distributed Software PROD |X-Win 32 2011 release TBD
Wikis PROD |Upgrade to Confluence 3.5 TBD
MITSIS TEST |Application server virtualization (target 7am-12noon) 10/26/11 TBD
SAP TEST |Year End Support Packs upgrade 11/7/11 SCHED
IDD Web Services TEST |Database upgrade to Oracle 11.2 11/28/11 SCHED
IDD Web Services DEV  |Database upgrade to Oracle 11.2 (7-8am) 10/26/11 LOW
SAP DEV  |Upgrade SF2 for Year End Support Packs 10/24-10/27 LOwW
UC4 Job Scheduler DEV Initial installation and training Week of 10/31 |TBD
Libraries Mobile App DEV  |Delay in development due to iPhone iOS 5 release TBD
MITSIS QA Environment being built to replicate test environment Mid November |TBD
Status Key:
SCHED Scheduled routine maintenance
EMER Emergency change - problem if not addressed
LOW Outage or problem with low user impact
HIGH Outage or problem with high user impact
TBD Exact change date or time to be determined




