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Service	
  Offering Tier Change Date Status
Moira	
   PROD Authentication	
  now	
  required	
  for	
  access 10/6/11 EMER
Electronic	
  Transcripts PROD Go	
  Live 10/12/11 SCHED
iPhone	
  App	
   PROD Update	
  for	
  Mac	
  iOS	
  5	
  release 10/12/11 SCHED
Distributed	
  Software PROD Download	
  available	
  in	
  response	
  to	
  OS	
  X	
  10.7	
  release	
  by	
  Apple 10/12/11 SCHED
Stellar	
   PROD Fix	
  to	
  redirect	
  to	
  jforum	
  and	
  image	
  tool	
  retirement	
  page	
  (no	
  outage) 10/12/11 SCHED
Quality	
  Center PROD Patch	
  for	
  report	
  customizations 10/12/11 SCHED
Mobile	
  Devices PROD Global	
  connectivity	
  outage	
  affecting	
  Blackberry	
  (BIS)	
  and	
  (BES)	
  users 10/12/11 HIGH
SAP	
  HR	
  Payroll PROD Text	
  corrections	
  to	
  Balance	
  Deductions 10/13/11 SCHED
SAP	
  HR	
  Payroll PROD New	
  wage	
  types 10/13/11 SCHED
SAP	
  HR	
  Payroll PROD Fix	
  to	
  MITSIS	
  Bio	
  feed 10/13/11 SCHED
SAP	
  Human	
  Resources PROD Fix	
  to	
  Pension	
  Administration	
  file	
  header 10/13/11 SCHED
SAP	
  Payroll PROD Additions	
  to	
  W2c	
  triggers 10/13/11 SCHED
SAP	
  Payroll PROD Rountine	
  maintenance	
  of	
  payroll	
  calendars	
  (extended	
  to	
  2021) 10/13/11 SCHED
SAP	
  Procurement PROD Fix	
  to	
  purchase	
  order	
  conversion	
  message 10/13/11 SCHED
SAP	
  Sponsored	
  Research PROD Advanced	
  Billing	
  report	
  changes 10/13/11 SCHED
SAP	
  Sponsored	
  Research PROD Attachments	
  to	
  customer	
  invoices	
  implementation 10/13/11 SCHED
Data	
  Warehouse PROD Modification	
  of	
  Overhead	
  extract 10/13/11 SCHED
OC11 PROD Test	
  fail	
  over	
  process	
  for	
  F5s	
  (intermittent	
  connectivity	
  effecting	
  email,	
  SAP,	
  

MITSIS,	
  Stellar	
  and	
  Events	
  Calendar	
  (possible	
  target	
  of	
  8am-­‐12pm	
  10/22/11)
TBD HIGH

RAFT	
   PROD Phase	
  II	
  functionality 10/24/11 SCHED
SAP PROD Content	
  freeze	
  for	
  Year	
  End	
  Support	
  Packs 10/24/11 SCHED
SAP	
  Singapore	
  (SMART) PROD Fixed	
  Assets	
  implementation 10/27/11 SCHED
OpenText PROD Upgrade	
  to	
  version	
  9.7 Week	
  of	
  10/24 TBD
Discuss PROD Server	
  virtualization	
  (Discuss	
  is	
  a	
  legacy	
  application	
  for	
  email	
  archiving) End	
  of	
  October TBD
Moira	
   PROD Web	
  client	
  behavior	
  changes:	
  filtering	
  hidden	
  lists	
  from	
  LDAP	
  auto	
  completion	
  resultsEnd	
  of	
  October TBD
Certificates	
   PROD Certificate	
  Authority	
  server	
  needs	
  to	
  be	
  modified	
  for	
  iOS	
  5 End	
  of	
  October TBD
SAP	
  Human	
  Resources PROD Open	
  Enrollment	
  go	
  live November TBD
Distributed	
  Software PROD Decommissioning	
  older	
  versions	
  of	
  SAPgui	
  for	
  both	
  Mac	
  and	
  Windows TBD
Distributed	
  Software PROD X-­‐Win	
  32	
  2011	
  release TBD
Wikis	
   PROD Upgrade	
  to	
  Confluence	
  3.5 TBD
SAP TEST Year	
  End	
  Support	
  Packs	
  Prep:	
  Upgrade	
  SF3	
  to	
  ERP	
  6.0	
  with	
  Enhancement	
  Pack	
  5 10/5-­‐10/19 SCHED
Virtualization TEST E40	
  upgrade	
  to	
  VSphere	
  5	
  complete 10/10/11 SCHED
OpenText TEST Upgrade	
  to	
  version	
  9.7 10/14/11 SCHED
Stellar	
   TEST Fix	
  to	
  redirect	
  to	
  jforum	
  and	
  image	
  tool	
  retirement	
  page	
  (no	
  outage) 10/12/11 SCHED
IPTV TEST Testing	
  access	
  moving	
  from	
  web	
  based	
  to	
  client	
  based 10/16/11 SCHED
MITSIS	
   TEST Move	
  sea	
  server	
  to	
  new	
  hardware 10/17/11 SCHED
MITSIS	
   TEST Application	
  server	
  virtualization	
  (E40	
  F5	
  will	
  then	
  be	
  retired!!!) 10/20/11 SCHED
SAP DEV Query	
  Manager	
  installed	
  and	
  upgrade	
  complete	
  (trial	
  until	
  12/7) 10/11/11 SCHED
MITSIS	
   DEV Move	
  chart	
  server	
  to	
  new	
  hardware 10/12/11 SCHED
Libraries	
  Mobile	
  App DEV Delay	
  in	
  development	
  due	
  to	
  iPhone	
  iOS	
  5	
  release TBD
UC4	
  Job	
  Scheduler DEV Initial	
  installation	
  and	
  training Week	
  of	
  10/31 TBD


