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Stellar Redundancy
o Backed out of some changes over the weekend and reapplied changes on Thursday
morning September 1°". This change segmented the Stellar Gradebook application
on a different webserver and separated it from Main Stellar webservers.
Stellar Mobile
o In the hands of mobile team to improve look and feel. Stellar Team is in place.
Mac O/S 10.7
o This is contingent upon Apple’s release of 10.7.2 and a fix to Kerberos Extras. We are
working the fix to Kerberos extras now. Once completed Kerberos Extras has been
completed and 10.7.2 is out, we will be able to support MAC O/S 10.7.2 We will
be ready in approximately two weeks, but we still need to do some testing
first. David will need some testing resources. He will try and get them from DITR
and the Help Desk.
Identity Finder 5.1 for Mac
o New installer created, testing underway. Expect deployment within 2
weeks. Currently users will have to reinstall. David Conlon needs to do more
testing, he hopes to push it out in two weeks. This will impact the DITR’s users
with Identity Finder. PC users — current version of Identity Finder has no
problems. This new version will connect people to new console.
Exchange 2010
o No new date set. Continuing F5 investigation and tentatively looking at mid or late
term — date to be determined.
SAPGui
Mac Version of SAP Gui Java Base will be compatible with lion with the Kerberos Extras due to
re-keying with SAP systems.
Registration Day
o Tuesday September 6. Be prepared
Smart Fixed Assets
o Moved to 9/15
SAPGUI DocumentAttachments
o Estimate that there will be a sharp ramp-up in the short term. Not the steepest until
rec attachment on web. Invoices for OSP and JV support Docs. Request in the
gueue working on view permissions. Timeframe is 2-3 weeks. Purchase Order
attachments going in week of 9/5.
TSM Server Backup H
o Rescheduled to Sept 8
Kerberos Extras
o New version being created for 10.7. Should be completed 9/9. Will need testing
resources from HD and DITR.
Question about F5
0 2 Outages—what happened—still trying to figure out what’s going on. There are
certain diagnostics to the F5 engineer, looking at it and has escalated. Saw some
memory and should get more information later. Need to get to the root cause to
see what happened. Still doing root cause determination. This is the new F5. The
software process on the F5 cause a failover. Moved to the new F5 because the
old F5s are 8 years old.
On-line registration —
o Pilot went live on 8/30/11 with % of the undergraduate students. We expect a heavy
load on 9/6/11.
DConlon hosting next week 9/7



