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Calls Offered
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Actuals vs Goal

Reporting data through  8/20/2010

Now Year Ago

this week
last 3 months
last 6 months

Avg Peak Per Day

84.2 not available
90.7 not available
81.8 not available

Now Year Ago

this week
last 3 months

last 6 months

Average Per Day

95 not available
131.3 not available

116 not available

Now Year Ago

this week
last 3 months
last 6 months

Avg Peak Per Day

9% not available
10% not available
9% not available

Now Year Ago

this week
last 3 months

last 6 months

19% not available
24% not available

24% not available

Average Wait Per Day (s) Now Year Ago

this week
last 3 months
last 6 months

Avg Max Wait / Day (m)

46.23 not available
67.73 not available
53.87 not available

Now Year Ago

this week 10.15 not available
last 3 months 10.44 not available
last 6 months 9.15 not available
Worst Wait Per Day (m) Now Year Ago

this week 22.12 not available
last 3 months 23.68 not available
last 6 months 23.68 not available

Avg Service Level / Day Now Year Ago

this week
last 3 months
last 6 months

2010

72.84 not available
60.50 not available
66.82 not available
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Actuals vs Goal

8/20/2010

Reporting data through
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Actuals vs Goal

Components, Cont. Reporting data through  8/20/2010
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