Actuals for Last Week

Actuals vs Goal

Call Center ACD

ACD Last Week Average Peak Reporting data through ~ 2/19/2010
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Call Center ACD

Daily Detail over Several Months Reporting data through  2/19/2010
100.00 - - 10
@ Service Level
80.00 - L8
== Manned
60.00 - L6
40.00 - /\/\/W\/w 4
20.00 - L2
120'0;? 13/2009 9/13/2009 10, 1I 2009 11/13/R009 12, 1“' 009 1, 13' 2010 2
B iy i e G e AV
®~Max Wait (m) T I \ / \’\
M 80.00 i fol ﬁ 8
T VAR NP Y \ [\
N =Y, AN ! ° 5
_ all |7 | s Y
= W A [ 8\ .
2000 |4 e O .n © o=e o A N Al o0 o0 enl ...U. A 2
) botesteente—etys--oe Y i T e et e i ok e’ adhd reg®® % o 07 L aemen P een e 0 © ot
8/13/2009 9/13/2009 10/13/2009 11/13/2009 12/13/2009 1/13/2010
200.00 12.00
e Offered
L 10.00
@ Manned 150.00 /A ‘WA\\/ .
A \ / - 8.00
100.00 - L8 '} - L 6.00
M L 4.00
50.00 -
L 2.00
D fo2} D D D o
o o o o o -
o o o o o o
o o o o o o
a g a 3 3 3
® By S 3 X S
- - -

Monthly Detail over Several Years
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Actuals vs Goal

Calls Offered Reporting data through ~ 2/19/2010
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Actuals vs Goal

Components Reporting data through ~ 2/19/2010
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Actuals vs Goal

Components, Cont. Reporting data through ~ 2/19/2010
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