Actuals for Last Week Actuals vs Goal Call Center ACD
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Daily Detail over Several Months

Call Center ACD

Reporting data through

11/6/2009
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Actuals vs Goal

Calls Offered Reporting data through ~ 11/6/2009
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Actuals vs Goal

Components Reporting data through ~ 11/6/2009
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Actuals vs Goal

Components, Cont. Reporting data through ~ 11/6/2009
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