Creating Cases
Created Last Week
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Closing Cases
7 or more days
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1to 7 days

<24 hours
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(over the last six weeks)

Pending Queue
Currently Open
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Pending Cases as of

Average Max Total Last Week 8/28/2006
2.67 4 last week 16 opened 84 opened
3.22 36 6 weeks 1 closed 45 closed
3.25 43 6 months
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Top 10 Complaint Types over 6 months Sources of Copyright Infringement Complaints
(last six months)
Copyright Infringement 269 I\A‘I " #N}A %
S[f)fam ) 79 Y Madvies, 138
o .
-enswe We Pa.ge 11 Music, 12
Misuse of MIT mail system 1
. [/ Games, 14
Forged Email 1
. = Porno, 7
non-complaint 2
Other 8 [ Software, 12
Abuse of printers: multiple copies 1 B intellProp, 4
Abuse of Workstation 3 0.0
Commercial use 1 0 50 100 150
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Historical Views Stop-IT Q

Relative Volume of Stoplt Cases, year to year for at least five years
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Volume of Stoplt Cases, month to month for at least five years
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