
Net-Security Q
 Creating Cases Cases as of 5/14/2007
 
 Total from Last Week Cases Created, Year Ago to Date Average Per Day, various Time Horizons
 Now Year Ago

this week 1.7 4.9 -65%
last 3 months 2.2 3.8 -41%
last 12 months 2.7 5.7 -52%

* latest month is month-to-date

The Queue
Calendar Age of Open Cases

Currently Pending Last 12 Months Last 3 months Last Week

Time Since Last Activity of Any Kind, in Cases that are currently Open
Last 12 Months Last 3 months Last Week

Closing Cases
Estimated Pending Queue over the last six months

more than 14 days

   3 to 14 days

 < 3 days

(over the last six weeks)

Net change in Q over six months: 67

19

38%
14%
48%

287

33333533

11

41

12

34

12
6

  

37

 
10
20
30
40
50
60
70
80
90
100

1357911more
months ago

1 11  1  
 
10
20
30
40
50
60
70
80
90
100

1234567
days ago

446634661061
117

 
10
20
30
40
50
60
70
80
90
100

12345678910111213
weeks ago

19

3534
42

13

50

14

37

149
  

20

 
10
20
30
40
50
60
70
80
90
100

1357911more
months ago

 11 12 1
 
10
20
30
40
50
60
70
80
90
100

1234567
days ago

61014
737

18

5
16

5
 

84

 
10
20
30
40
50
60
70
80
90
100

135791113
weeks ago

0

50

100

150

200

250

300

350

11/13 11/27 12/11 12/25 1/8 1/22 2/5 2/19 3/5 3/19 4/2 4/16 4/30

22
6761

83
107

51
91108

647179
54

131
87

207

M
ay

-0
7

A
pr

-0
7

M
ar

-0
7

Fe
b-

07

Ja
n-

07

D
ec

-0
6

N
ov

-0
6

O
ct

-0
6

S
ep

-0
6

A
ug

-0
6

Ju
l-0

6

Ju
n-

06

M
ay

-0
6

A
pr

-0
6

M
ar

-0
6

Prepared by Rob Smyser 5/15/2007 Page 1


