Creating Cases
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Time Since Last Activity of Any Kind, in Cases that are currently Open
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(over the last six weeks) 6/19 713 7117 7/31 8/14 8/28 9/11 9/25 10/9 10/23 11/6 11/20 12/4
Net change in Q over six months: 104 A

Prepared by Rob Smyser 12/12/2006

Page 1



